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Harmony” funded by the European Commission under Grant Agreement number 2024-1-
PLO1-KA210-YOU-000247038.

The project has a duration of 15 month, and this publication was released on 1 May
2025. This project was made possible through the collaborative efforts of our partners:

« BALTURKA (LT)
« PIGI KOINSEP (GR)
« DUNAJ (PL)

Special thanks to the youth participants and facilitators who brought their creativity,
stories, and perspectives into every steps of the research.

Disclaimer

The European Commission support for the production of this publication does not
constitute an endorsement of the content, which reflects the views only of the authors,
and the Commission cannot be held responsible for any use which may be made of the
information contained therein.

Copyright notice

This license allows users to distribute, remix, adapt, and build upon the material in any
medium or format for noncommercial purposes only, provided that attribution is given
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Introduction

The INTARTS Project, "Integration through Creative Arts: Fostering Cross-Cultural
Harmony," highlights how creative arts can serve as a powerful medium to foster
integration among youth, particularly migrants and refugees. This module delves into
theoretical frameworks, case studies, and success stories that demonstrate how
creative arts promote social cohesion, emotional well-being, and cultural exchange.

Understanding the Role of Creative Arts in Integration in 3 Steps:

1.Cultural Competence: Integration is more effective when youth workers
understand and respect cultural differences. Participants in the INTARTS Project
emphasized that cultural competence builds trust between youth workers and
young migrants. For example, understanding cultural norms regarding physical
contact can help avoid misunderstandings and foster better communication.

2. Trauma-Informed Care: Many young migrants face significant psychological
challenges due to past traumas, such as fleeing conflict zones or war-torn
regions. Creative arts provide a therapeutic outlet for self-expression, helping
youth process emotions and build resilience.

3.Community Engagement: Successful integration requires meaningful involvement
in community activities beyond mere participation in social events. Programs that
include storytelling, collaborative art projects, or poetry readings create
opportunities for young migrants to feel a sense of belonging while promoting

cultural awareness among all participants.

Case Studies and Success Stories

1. Annual Poetry Reading Event in Lithuania: This event brings people from diverse
cultural backgrounds together to read Lithuanian poetry. It creates a vibrant
atmosphere of cultural exchange while celebrating diversity. Such initiatives
demonstrate how creative arts can unite individuals under shared experiences.
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2. Art-Based Activities for Emotional Well-Being: Activities like painting on stones
or storyteling workshops have proven effective for fostering self-expression
among young migrants. These programs not only help participants process their

emotions but also promote social bonding within their new communities.

3. Book Clubs as Cultural Bridges: Book clubs organized for young migrants
provide spaces for them to share their perspectives while learning about local
culture through literature. These clubs encourage dialogue, build friendships, and
strengthen community ties.

Challenges encountered

While creative arts are highly effective, several challenges persist:
« Trauma: Many young migrants struggle to engage due to unresolved trauma from
past experiences.
« Cultural Norms: Differences in social behaviors (e.g., physical contact) can lead to
misunderstandings.
« Misconceptions About Integration: Some youths perceive integration as merely
attending social events rather than engaging in meaningful activities like

workshops or storytelling programs.
Recommendations

1. Video: 'The Healing Power of Art' — TED Talk by Tara Bane - LINK

In this insightful TEDx talk, Tara Bane discusses how art serves as a therapeutic tool.

She emphasises the role of creative expression in healing and building resilience.

2. Journal Article: "Arts-Based Methods in Migration Research. A Methodological
Analysis on Participatory Visual Methods and Their Transformative Potentials and
Limits in Studying Human Mobility”. This scholarly article explores how arts-based

interventions can be tailored to support young people. - LINK

Discussion Questions
« How can creative arts address both emotional and social barriers faced by young
migrants?
« What strategies can youth workers adopt to make creative arts programs more

inclusive?


https://youtu.be/arfeBvwpavc?si=-PGsO8xThbxanj0C
https://journals.sagepub.com/doi/10.1177/16094069241254008?int.sj-full-text.similar-articles.6=&utm_source=chatgpt.com

Evaluation

1What role does cultural competence play in integration efforts?
a) It builds trust by understanding and respecting cultural differences
b) It helps youth workers avoid any contact with migrants

c) It focuses only on teaching language skills

d) It encourages migrants to abandon their cultural identity

Correct answer: a

2.How can trauma-informed care be applied through creative arts?
a
b
C
d

Correct answer: b

Nanid

By ignoring emotional challenges and focusing on art skills

Nad

By providing a therapeutic outlet for self-expression to process emotions and build resilience

N3

By requiring migrants to attend therapy sessions instead of art activities

==

By limiting participation to those without trauma

3.Describe a successful integration story involving creative arts.

a) A poetry event that excluded migrants

b) An international teacher in Lithuania who used cultural competence and language skills to
connect with students

¢) A migrant who refused to learn local customs

d) A teacher who isolated herself from the local community

Correct answer: b

4 What challenges do cultural norms pose in integration efforts?
a
b
c
d

Correct answer: c

Nani?

They always help migrants fit in easily

-~

They are irrelevant to integration

N

Differences in social behaviors, such as physical contact, can lead to misunderstandings

==

They only affect language learning

5Why is meaningful community engagement important for successful integration?

a) It focuses solely on individual achievements

b) It involves only attending social events without interaction

c) It discourages migrants from sharing their culture

d) It creates opportunities for migrants to feel belonging and promotes cultural awareness
through activities like storytelling and collaborative art

Correct answer: d
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Description

This module provides hands-on tools and techniques for youth workers to integrate
creative arts into their work with young migrants and refugees. By utilizing
photography, drawing, music, and other art forms, practitioners can create impactful
learning experiences that foster emotional well-being, self-expression, and community

building.

The Cultural Integration Through Art: Tote Bag Painting Workshop encourages
participants to express their cultural identity, migration journey, and aspirations for
the future through artistic designs. By painting on tote bags, participants share
stories, traditions, and experiences, creating a bridge between cultures and fostering
a sense of belonging.

This workshop also serves as a safe space for migrants and refugees to engage in
social interaction with local community members, exchange cultural narratives, and

build new networks through creative collaboration.

Activity Title:Tote
Bag Painting
Workshop

Materials Canvas tote bags (one per participant)
Needed - Fabric paints and brushes
- Stencils and templates with cultural symbols and personal identity
themes
- Pencils and sketching papers
- Newspapers or protective covers for workspace
- Water containers and cleaning materials
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When to This event is designed to foster cultural integration and social cohesion

useit? among migrants and refugees through artistic expression. It is
particularly useful in community-building workshops, Erasmus+ projects,
and cultural exchange initiatives that emphasize the role of art in

fostering social inclusion.

Activity Offline

Type Interactive group activity

Target - Refugees and migrants in the process of social integration
Group - Local community members interested in cultural exchange

- Youth workers and volunteers working in migrant support programs

- Creative expression as a means of self-representation and storytelling
- Intercultural understanding through shared artistic experiences
- Collaboration and social bonding in a non-formal setting

Skills
Addressed

- Artistic and manual skills applicable to personal and community
projects

How to Use?
Step 1: Introduction

- Welcome participants and explain the workshop’s goal of art as a tool for cultural
integration.

- Facilitate a short discussion on how art can represent personal and collective
identity.

Step 2: Sketching and Preparation

- Encourage participants to reflect on symbols, colors, and words that represent
their cultural identity or migration journey.

- Provide examples of universal symbols of home, hope, and unity.

- Participants sketch their designs on paper before transferring them onto the tote
bags.
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Step 3: Tote Bag Painting
- Participants paint their designs using fabric colors.

- Volunteers and facilitators provide technical assistance and creative guidance.

Step 4: Sharing and Reflection

- Each participant presents their tote bag and shares the story behind their design.

- Encourage discussions on how different cultural elements are represented in the
artwork.

- Create a gallery-style exhibition where everyone can walk around and appreciate
others’ designs.

Step 5: Strengthening Community Ties

- Collaborate with local cultural centers or migrant support organizations to
distribute some of the painted tote bags as part of a broader social integration
effort.

- Document participants’ artwork and stories in a digital or physical art showcase to
increase awareness about migrant experiences.

- Encourage participants to stay engaged in community-based arts and cultural

initiatives.

Expected impact

- Strengthens migrants’ sense of belonging by allowing them to tell their stories
through art.

- Promotes positive interaction between migrants and local community members.

- Creates awareness of the challenges and richness of migration stories through
visual representation.

- Encourages continued participation in cultural and social projects to support
integration efforts.
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Evaluation

1What is the primary goal of the Tote Bag Painting Workshop?
a) To use art as a tool for cultural integration

b) To teach painting techniques only

c) To sell painted tote bags for profit

d) To replace language learning with art

Correct answer: a

2.During the sketching and preparation step, participants are encouraged to
reflect on:

a) Popular fashion trends

b) Only abstract designs without meaning

c) Symboals, colors, and words representing their cultural identity or migration journey
d) How to copy famous artworks

Correct answer: c

3What is the purpose of the sharing and reflection step in the workshop?
a) To prepare tote bags for sale

b) To present tote bags and share the stories behind the designs

c) To critique each other's painting skills

d) To learn about fabric colors

Correct answer: b

4.How does the workshop help strengthen community ties?

a) By isolating participants from the local community

b) By avoiding any social interaction

c) By distributing painted tote bags through local cultural centers and migrant
support organizations

d) By focusing only on individual artistic skills

Correct answer: c



5.Which of the following is a key benefit of integrating creative arts in youth
work with young migrants and refugees?

a) It replaces the need for language classes

b) It fosters emotional well-being, self-expression, and community building

c) It discourages cultural sharing

d) It focuses only on technical art skills

Correct answer: b

Recommendations

For further insights:
« Conduct interviews with practitioners experienced in art-based youth work.
« Explore scholarly articles on innovative practices in using art for integration.

« Watch video tutorials on conducting workshops using creative arts tools.

Discussion Questions
1.What additional tools or techniques could be used to make creative arts
activities more impactful?
2.How can youth workers address resistance from participants who may feel
hesitant about engaging in artistic activities?
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Cultural Sensitivity and
Communication Techniques
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Description

In today’s diverse societies, cultural sensitivity is not just a soft skil — it’s a key
element of effective youth work, especially when working with migrant and refugee
youth. This module aims to help youth workers build awareness of cultural differences
and develop respectful, inclusive communication techniques.

1.What is Cultural Sensitivity?

Cultural sensitivity means being aware that cultural differences and similarities
between people exist, and that these differences influence how people communicate,
express emotions, build trust, or resolve conflict. It’s about being open-minded, non-
judgmental, and willing to learn from others’ experiences.

2. Why It Matters in Youth Work

Young migrants and refugees often face cultural misunderstandings, stereotypes, or
exclusion. A culturally sensitive youth worker can create safe, welcoming spaces
where all young people feel seen and respected. It strengthens relationships, supports
emotional well-being, and reduces conflict.

3. Verbal and Non-Verbal Communication

« Verbal: Simple, clear language; active listening; avoiding idioms or slang.

« Non-verbal: Be aware of gestures, personal space, body language, and eye
contact — their meanings vary across cultures.

« Encourage creative expression when words are limited — art, photography,
dance, or music can communicate feelings in powerful ways.
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Case Studies and Success Stories

1. Silent Connections: Cookie and Art Workshops in Dunaj

In Dunaj, young migrants collaborated with students from a local school for the
hearing-impaired. Together, they hosted cookie baking and painting workshops.
Though they didn’t share a spoken language, the groups connected through facial
expressions, gestures, and shared activity. This experience highlighted that non-verbal
communication — eye contact, body language, and creative expression — can foster

strong emotional bonds across cultures and abilities.

2. Expressing Without Words: Movement-Based Storytelling

During a youth-led workshop, participants explored communication without speaking.
They used body movements, gestures, and facial expressions to act out feelings and
situations. This activity helped raise awareness of how non-verbal cues differ across
cultures and taught participants to be more observant and empathetic. It also
empowered migrant youth who were still learning the local language to express

themselves fully and confidently.

3. A Living Book: Migration Stories One Question at a Time

Inspired by the 'Living Library" concept, a young migrant volunteered to become a
“living book.” Local youth could “borrow” this person for a short conversation to ask
respectful, curious questions about their migration journey. This safe, honest
exchange allowed both sides to practice verbal communication with cultural

awareness, breaking down stereotypes and building empathy through dialogue.

4. Cultural Recipes: Cooking as a Language of Belonging

At a local community event, a young migrant from Turkey joined other migrant youth
and local residents to prepare a traditional Turkish dish. Although she couldn't fully
express himself in the local language, she used drawings, gestures, and body language
to explain ingredients and cooking steps. Together, they cooked, laughed, and learned
— turning the activity into a vibrant moment of non-verbal cultural exchange. This
experience showed how food, like art, can serve as a powerful tool for connection,
allowing people from different backgrounds to share their identity, collaborate, and

build mutual understanding without needing to speak the same language.
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Challenges in Cross-Cultural Communication and Integration

1. Language Barriers

One of the most common obstacles. Misunderstandings can arise not only due to
limited vocabulary but also from different ways of expressing politeness,
disagreement, or emotion.

2. Cultural Misunderstandings

Gestures, body language, eye contact, and even tone of voice can mean different
things across cultures. For example, a direct communication style may be seen as
honest in one culture and rude in another.

3. Stereotypes and Prejudice

Both migrants and locals may carry assumptions about each other, shaped by media
or past experiences. These can block trust and open communication unless actively
addressed.

4. Trauma and Emotional Barriers

Some migrant youth may carry trauma or stress from past experiences. This can
affect how they engage socially, communicate, or respond to new environments —
sometimes being misread as resistance or disinterest.

5. Lack of Confidence or Fear of Rejection

Young migrants may hesitate to speak, ask questions, or join activities out of fear of
being misunderstood or judged. Encouragement, patience, and a safe environment
are key.

6. Integration Expectations

Sometimes, there's pressure from host communities for migrants to 'adapt quickly,'
while migrants may feel expected to give up their own culture. This tension can lead to
disconnection rather than inclusion.

Recommendations - Articles:
Intercultural Learning — T-Kit 4
https://pjp-eu.coe.int/en/web/youth-partnership/t-kit-4-intercultural-learning

Video Lecture:
“Understanding Non-Verbal Communication Across Cultures” — TEDx talk by Pellegrino
Riccardi (YouTube). https://www.youtube.com/watch?v=YMyofREc5Jk


https://pjp-eu.coe.int/en/web/youth-partnership/t-kit-4-intercultural-learning

Activity: Through My Eyes: A
Photography Workshop for
Cultural Expression

Materials
Needed

When to
use it?

Activity
Type

Target
Group

Skills
Addressed

Smartphones or digital cameras

» Paper or notebooks for captions
Space for exhibition (physical or digital)
Optional: printer for printed photos

At the beginning or middle of an integration program to encourage
trust-building, non-verbal communication, and self-expression among
migrant and local youth.

Offline
Interactive group activity

» Refugees and migrants in the process of social integration
« Local community members interested in cultural exchange
« Youth workers and volunteers working in migrant support programs

« Non-verbal communication
 Self-expression

« Cultural sensitivity and empathy
« Visual storytelling

« Observation and reflection
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Activity: Through My Eyes: A
Photography Workshop for
Cultural Expression

Description Participants take photos that reflect their identity, emotions, or cultural

How to
use?

Tips for
Learners

Resources

background. They add short captions or stories and present their work in
a group. The activity creates a space for connection and expression
beyond language barriers.

Introduce the activity and give simple photography tips. Guide
participants to take photos based on reflection prompts. Afterward,
they write captions and share their photos with the group. Optionally,
organize a small exhibition.

Focus on meaning, not technical perfection. Think about what each photo
says about you. Use this as a chance to express yourself in a new way.

« PhotoVoice:
https://photovoice.org

« TEDx: “How photography connects us” by David Griffin (YouTube)
https://www.youtube.com/watch?v=m-UrpcSRVGk
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https://photovoice.org/
https://www.youtube.com/watch?v=m-UrpcSRVGk

Evaluation

1. What does '"cultural sensitivity' mean in youth work?

a) Learning all customs from every culture

b) Avoiding contact with people from different cultures

c) Being aware of and respectful toward cultural differences
d) Teaching others your own culture

Correct answer: c

2. Which of the following is an example of non-verbal communication?

a) A written message

b) A spoken explanation

c) Eye contact and facial expression
d) A translated document

Correct answer:c

3. Why is active listening important in cross-cultural settings?
a) It shows dominance
b
C
d

Correct answer: b

-

It helps avoid misunderstandings

It shortens conversations

=

It allows you to give quicker advice

4. What is a common barrier in intercultural communication?
a) Too many shared values

b) Over-preparation

c) Language differences and stereotypes

d) Identical body language

Correct answer: c



5. How can creative arts support communication in youth work?
a) By replacing the need to talk

b) By allowing self-expression beyond words

¢) By avoiding sensitive topics

d) By distracting participants from difficult issues

Correct answer: b

Discussion
Questions

1.Can you recall a time when cultural misunderstanding affected communication in

your work? How did you handle it, or how would you handle it now?

2. What methods — verbal or non-verbal — do you find most effective in building

trust with young migrants?
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Description

Introduction:

Empathy is a cornerstone of meaningful cross-cultural engagement. In this module,
we explore how the arts — particularly shared storytelling, collaborative music-
making, and visual expression — can promote emotional connection, challenge biases,
and create spaces for mutual understanding. Youth workers will learn how to use
creative practices to build bridges between young migrants and host communities,

especially when verbal communication is limited.

Theoretical Explanation:

1. What is Empathy and Why Is It Crucial in Intercultural Contexts?

Empathy is the ability to emotionally understand what another person is experiencing.
In multicultural settings, it enables people to connect across language barriers,
different life experiences, and cultural frames of reference. Through empathy, we

begin to listen deeply, with the intention to understand rather than to respond.

2.Why Art?

Art is inherently expressive and inclusive. It offers a universal language to explore
identity, share personal narratives, and validate diverse experiences. When young
people co-create art, they engage in shared vulnerability — a powerful space where

empathy can flourish.
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3.Art-Based Methods to Foster Empathy
1.Shared Storytelling

o Visual Stories: Participants illustrate their migration journey, a family memory,
or a cultural tradition using comics, zines, or simple drawings.

o Story Circles: Small groups where each participant shares a personal story
related to belonging, change, or home. Listeners reflect rather than react,
practicing active empathy.

2.Collaborative Music Projects

o Cultural Music Exchange: Participants bring a song or instrument from their
cultural background, explain its significance, and create a blended
performance with others.

o Lyric Writing Workshops: Groups co-write songs about shared themes (hope,
identity, memory), allowing multiple voices to form a single narrative.

3.Empathy through Portraiture

o Participants pair up, take time to observe one another, then draw each other's
portraits while discussing their dreams or fears. The activity concludes with a
reflective exhibition, reinforcing the power of “seeing” and “being seen.”

4.Community Murals

o Teams create murals based on collective stories, emotions, or visions of an
inclusive society. The collaborative nature of mural-making encourages

dialogue, cooperation, and long-term engagement.
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Case Studies and
Success Stories

1. The Music That Binds Us

Here we can share the story of a music teacher. A music teacher who had to seek
asylum due to various reasons and had recently come to Athens about 2 months ago
reached out to us within the scope of this project and by taking part in this project,
he had the opportunity to express himself in a short time. He met with artists in
various arts and participated in the music event organized by Athens Municipality. If
there was no music, there would be no common ground for our friend. Integration
would not be this easy, but with music, we can say that integration in this short time

was a SUCCess.

To give another example, as an association, we had the opportunity to meet a
successful cellist here within the scope of this music project. When we asked him if he
would play something for us for our first workshop and tell us about the history of
music, Mr. Asterios Puftis accepted our request as an expert and showed us how
different cultures and arts from different countries are performed together in our

workshop. We got to know each other through music.

2. Painting Without Words: Emotional Expression Workshops

In Dunaj Dialogue Institution, young migrants used colors and abstract shapes to
express feelings they struggled to verbalize. The resulting paintings were then
interpreted in small groups. This opened space for discussions around mental health,

identity, and trauma in a safe, non-verbal format.

3. Living Letters: A Correspondence Through Art
In Dunaj Dialogue Institution, migrant and local youth created visual “letters” for each
other — combining collage, poetry, and symbols. These exchanges humanized each

participant, transforming perceptions and initiating long-term friendships.



Challenges in Art-
Based Empathy
Building

1 Emotional Triggers
Art can surface deep emotions. Facilitators must ensure psychological safety, and be

prepared to respond to trauma with sensitivity.

2 Misinterpretation of Symbols
Colors, symbols, and metaphors carry different meanings across cultures. Dialogue

and explanation are essential to avoid misunderstandings.

3 Fear of Self-Expression
Some youth may initially resist creative work due to past academic failures or fear of

judgment. Gentle encouragement and validation of all forms of expression are key.
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Activity: Voices of
Belonging: A Music
Workshop for
Cultural Connection

When to use it?
During workshops focusing on cultural identity, creative expression, or as part of an

integration program to build community and trust among diverse youth.

Activity Type:

Artistic expression, intercultural dialogue, community-building workshop

Target Group:
Young migrants, refugees, and local youth (15-25) from diverse cultural backgrounds

Skills Addressed:
« Musical self-expression
« Active listening and collaboration
« Cultural appreciation and empathy

« Teamwork and improvisation

Materials Needed:
« Simple musical instruments (e.g., drums, shakers, tambourines, ukuleles, or
handpans)
« Speakers or a sound system
« Access to music samples from different cultures
« Flipchart or whiteboard for Iyrics/ideas

« Notebooks and pens for reflection



Description:

This workshop invites participants to explore their cultural roots and personal stories
through music. The session begins with listening to traditional songs from different
cultures represented in the group. Through guided activities, participants create their
own rhythms, melodies, or Iyrics inspired by their heritage and experiences. They then
collaborate in small groups to compose and perform a short piece. The workshop ends

with a collective performance and reflection.

Music becomes a bridge—connecting people beyond language, inviting them to

express identity and emotions while discovering each other's cultures.
How to use?

1 Introduction (15 min): Start with a short discussion on the universal language of

music. Share music from 2—3 different cultures represented in the group.

2 Warm-up (15 min): Rhythm games using body percussion or simple instruments to

break the ice and build group energu.

3 Cultural Sound Exploration (30 min): Invite participants to think about the music of
their childhood or heritage. What instruments, rhythms, or Iyrics do they remember?

Encourage them to sketch sounds, words, or ideas.
4 Creative Session (45 min): Divide into small groups. Each group develops a short
musical piece—this can include humming, lyrics, percussion, or found sounds.

Facilitators support and guide.

5 Performance & Sharing (30 min): Each group presents their creation. Others listen

actively and reflect on what they heard.

A
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6 Reflection (15 min): End with a circle discussion. What did they learn about

themselves and others? What surprised or moved them?

Tips for Learners:
1.Don’t worry about musical “talent.” Everyone has a voice or rhythm to share.
2.Be open to experimenting with unfamiliar sounds and instruments.
3.Respect all contributions—there’s no right or wrong in creative expression.

4.Listen deeply to others—music is a tool for connection, not perfection.

Resources

Web Resources:

1 Empathy Museum:_https://www.empathymuseum.com

2 Art for Refugees in Transition (A.R.T.); https://www.artforrefugees.org

Video Lectures:
1 Brene Brown: “The Power of Empathy” — RSA Shorts

https://www.youtube.com/watch?v=1Evwgu369Jw

2 Brené Brown“Blame” RSA Shorts: Dr Brené Brown, “Blame”

Articles:
1 Stanford Social Innovation Review

https://ssir.org/articles/entry/transforming_local_communities_through_artistic_leade

rship#

2 Amazonia Investiga
https://www.amazoniainvestiga.info/index.php/amazonia/article /view/2751
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https://www.empathymuseum.com/
https://www.artforrefugees.org/
https://www.youtube.com/watch?v=1Evwgu369Jw
https://www.youtube.com/watch?v=IL1JgIj3_fA
https://ssir.org/articles/entry/transforming_local_communities_through_artistic_leadership
https://ssir.org/articles/entry/transforming_local_communities_through_artistic_leadership
https://www.amazoniainvestiga.info/index.php/amazonia/article/view/2751

Evaluation: Quiz

1. What makes art a powerful medium for building empathy?
a) It avoids cultural topics

b) It entertains people

c) It enables non-verbal, emotional expression

d) It’s easy to organize

Correct answer: c

2. Why is shared storytelling important in youth work?
a) It promotes competition

b) It allows individuals to dominate the conversation

c) It validates individual experiences and builds connection
d) It replaces verbal communication entirely

Correct answer: c

3. What is a potential risk when using art in intercultural settings?
a) People become too talkative

bb) Everyone interprets art the same way

c) Symbols can be misinterpreted across cultures

d) It’s too formal for youth

Correct answer: c

4. How can music support integration?

a) By reinforcing national anthems

b) By blending cultural elements to create unity
c) By eliminating cultural differences

d) By replacing dialogue

Correct answer: b

Discussion Questions

1. Have you ever used art (music, painting, storytelling) to foster understanding in your
work? What impact did it have?

2. What fears or hesitations do young people have around creative expression? How
can youth workers address these?

3. How can community art projects like murals change public perception of migrant
youth?
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Description

Inclusion is not just a goal, but a continuous practice in youth work. In diverse
communities where young people come from different cultural, economic, or ability
backgrounds, creating inclusive environments is key to ensuring every individual feels

seen, valued, and empowered to participate.

This module explores strategies for developing inclusive youth work practices in non-
formal settings. From identifying barriers to access, to designing inclusive activities
and evaluating their effectiveness, youth workers will gain tools and insights to make

their work more equitable and impactful.

Theoretical Framework:

What is Inclusive Youth Work?

Inclusive youth work ensures that all young people—regardiess of their identity,
background, or ability—can participate meaningfully in activities. It goes beyond
avoiding discrimination; it actively works to break down barriers, challenge inequality,

and promote belonging.

Why Does Inclusion Matter?
Exclusion—whether due to language, disability, gender identity, or socioeconomic
status—creates long-term disadvantages. Inclusive youth work empowers

marginalized youth, reduces isolation, and builds resilient, cohesive communities.

Common Barriers to Inclusion:
« Physical inaccessibility (e.g., lack of wheelchair access)
« Language barriers or complex jargon
« Financial limitations (fees, transport)
 Cultural insensitivity or lack of representation

« Implicit biases or stereotypes from facilitators or peers



Designing Inclusive Activities:
« Accessibility: Choose venues that are physically and financially accessible. Provide

materials in multiple languages or formats (e.g., audio, large print).

Representation: Ensure that facilitators, guest speakers, and materials reflect
diverse cultures, genders, and abilities.

Participation: Use methods that allow all voices to be heard—small groups,
anonymous input, creative expression.

Flexibility: Allow different levels of engagement. Not everyone needs to speak or
perform to contribute meaningfully.

Consent & Safety: Create clear agreements on respect, confidentiality, and
participation boundaries.

Evaluating Inclusivity:

Did everyone have equal access to participate?

Were diverse identities represented and respected?

Were any groups unintentionally excluded?

What feedback did participants give? Use surveys, observation, and peer
reflection to assess inclusivity. Include questions about emotional safety,
perceived fairness, and comfort levels.

Recommendations:

Articles:

“8 Steps to Inclusive Youth Work” — Youth Work Magazine
https://www.youth.ie/wp-content/uploads/2016/09/8-Steps-to-Inclusive-Youth-
Work-NYCI-2nd-Ed.pdf?utm_source=chatgpt.com

Video Lectures:

“Inclusive Practices in Youth Work” — SALTO Training Series

Eli Smith — "Designing Spaces to Empower Youth'
https://www.ted.com/talks/eli_smith_designing_spaces_to_empower_youth
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https://www.youth.ie/wp-content/uploads/2016/09/8-Steps-to-Inclusive-Youth-Work-NYCI-2nd-Ed.pdf?utm_source=chatgpt.com
https://www.youth.ie/wp-content/uploads/2016/09/8-Steps-to-Inclusive-Youth-Work-NYCI-2nd-Ed.pdf?utm_source=chatgpt.com
https://www.ted.com/talks/eli_smith_designing_spaces_to_empower_youth

Toolkits and Resources:

Inclusion A to Z — SALTO-YOUTH

https://www.salto-youth.net/inclusionatoz

Inclusion & Diversity Strategy 2021-2027 — Erasmus+

https://erasmus-plus.ec.europa.eu/resources-and-tools/inclusion-and-diversity

Inclusion Guidelines — European Youth Forum

https://www.youthforum.org/policy-library?utm

Competition Structure for all activities:

1.General Principles:

Focus on participation, collaboration, and learning, rather than winning or losing.
Create a supportive and inclusive environment where all participants feel valued.
Adapt activities to meet the needs and abilities of all participants.

Emphasize teamwork, and cooperation.

2. Structure:

Activity Briefing: Each partner explains clearly the rules and objectives of each
activity.

Participation and Collaboration: Encourage all participants to actively participate
and contribute.

Reflection and Debriefing: After each activity, facilitate a discussion about the
learning process and the importance of inclusion.

Recognition and Appreciation: Acknowledge and celebrate the efforts and
contributions of all participants. Each Partner will announce 2 winners as a result
of the competitions held in each field in their own location, by online voting or by
jury. 2 winners from each partner will be awarded. At the same time, honorable
mentions will be given to the participants. Then, 1. and 2. the best participant of
each partner's location will be put to a vote again with the 1st and 2nd place
winners from different locations and the winners will be announced.

Adaptation: Allow for modification of activities to allow for all participants to be
included.


https://www.salto-youth.net/inclusionatoz
https://erasmus-plus.ec.europa.eu/resources-and-tools/inclusion-and-diversity
https://erasmus-plus.ec.europa.eu/resources-and-tools/inclusion-and-diversity
https://www.youthforum.org/policy-library?utm_source=chatgpt.com

Evaluation — Quiz:

What is one of the first steps in inclusive youth work?
a) Planning only for majority groups

b) Designing the same activity for all

c) Identifying potential barriers

d) Avoiding feedback

Correct answer: c

Which of the following improves inclusion?

a) Holding sessions in inaccessible venues

b) Using complex academic language

c) Providing options for non-verbal participation
d) Expecting everyone to perform

Correct answer: c

Why is feedback important in inclusive work?
a) It helps youth workers learn and adapt

b) It’s required for funding only

c) It avoids extra effort

d) It replaces evaluation

Correct answer: a

What is “representation” in inclusive design?
a) Only using official materials

b) Including diverse voices and identities

c) Choosing one culture to focus on

d) Having everyone do the same thing
Correct answer: b

Discussion Questions:
« Can you recall a time when someone was unintentionally excluded from a youth
activity? What could have been done differently?

« How can inclusive design make activities better for everyone—not just
marginalized youth?

« What creative strategies (e.g., storytelling, group art projects, co-creation) can
increase participation from quieter or less confident young people?
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Description

1.What is Cross-Cultural Dialogue?

Cross-cultural dialogue refers to an open exchange of ideas, values, and experiences
between individuals or groups from different cultural or ethnic backgrounds. Unlike
debate or persuasion, dialogue focuses on mutual understanding rather than

agreement. It is about listening to understand, not to respond.

2. Why is it Important in Youth Work?

Young people from migrant backgrounds often face misunderstanding, exclusion, or
even hostility due to cultural differences. At the same time, local communities may
struggle with unfamiliar customs or perspectives. Effective cross-cultural dialogue
provides a structured way to reduce prejudice, build trust, and foster empathy.
Youth workers play a key role as facilitators in these processes. Whether working in
formal or non-formal settings, they are often the bridge between cultures. Their
capacity to hold space for open dialogue can transform tensions into learning

moments and turn diversity into a source of strength.

3. Core Principles of Cross-Cultural Dialogue

1.Active Listening — Truly hearing the other person without judgment or
interruption.

2.Empathy — Placing oneself in another’s cultural context to understand their
feelings and worldview.

3.Non-Defensiveness — Being open to feedback about one’s own cultural
assumptions or privileges.

4.Respect for Difference — Acknowledging that every culture has value, without
ranking or comparing.

5.Creating Safe Spaces — Ensuring psychological safety for participants to

express themselves honestly.

™

[T Co-funded by

=== DUNAJsrmr the European Union
DIALOGU




Description

Common Challenges in Cross-Cultural Dialogue

« Language barriers and misunderstandings

« Stereotypes and unconscious bias

« Power imbalances (e.g. majority/minority dynamics)

« Emotional responses to sensitive topics like religion, gender, or identity

Dialogue Through Creative Means

Sometimes words are not enough—or too much. Art, music, storytelling, and
performance can act as alternative languages, especially for those who feel
vulnerable or excluded in verbal settings. These creative forms of dialogue allow
people to express complexity, emotion, and identity in powerful ways.

The Role of Youth Workers

Facilitating cross-cultural dialogue requires humility, self-awareness, and a
commitment to continuous learning. Youth workers should not see themselves as
experts, but as learners and guides. Through carefully designed activities and inclusive
communication, they can help young people recognize the beauty of cultural diversity
and the shared values that unite us all.

Recommendations

Podcast:
» “Dialogue Works” Podcast — Episode on Youth Dialogue Circles
https://dialogueworks.org/podcast

+ “Dialogue Circles: Listening to Understand”
https://www.youtube.com/watch?v=73WoYgnL4QOI
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https://dialogueworks.org/podcast
https://www.youtube.com/watch?v=73WoYgnL4OI

Recommendations

Toolkit:
 Toolkit on Intercultural Dialogue — SALTO-YOUTH
https://www.salto-youth.net/tools/toolbox/tool/toolkit-on-intercultural-dialogue.2389/

« Intercultural Communication Resource Package — UNESCO
https://www.unesco.org/interculturaldialogue/en/interculturaldialogue/good-
practices/intercultural-communication-resource-package

« Dialogue Tools — KAICIID
https://www.kaiciid.org/resources/dialogue-tools

« MIND Toolkit — SALTO-YOUTH
https://www.salto-youth.net/tools/toolbox/tool/mind-toolkit-fostering-intercultural-
dialogue-and-combating-discrimination.4139/

Videos:
« “The Danger of a Single Story” — Chimamanda Ngozi Adichie (TED Talk)
https://www.ted.com/talks/chimamanda_ngozi_adichie_the_danger_of_a_single_story

Cultural Identity and Dialogue” — Rana Dajani (TEDxDeadSea)
« https://www.youtube.com/watch?v=zT2Tds4RciO

Discussion Questions

1.Can you describe a moment when you observed or facilitated successful cross-
cultural dialogue? What made it work well?

2. How can creative or non-verbal methods (such as art, music, or drama) help young

people share their experiences across cultures?
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https://www.salto-youth.net/tools/toolbox/tool/toolkit-on-intercultural-dialogue.2389/
https://www.unesco.org/interculturaldialogue/en/interculturaldialogue/good-practices/intercultural-communication-resource-package
https://www.unesco.org/interculturaldialogue/en/interculturaldialogue/good-practices/intercultural-communication-resource-package
https://www.kaiciid.org/resources/dialogue-tools
https://www.salto-youth.net/tools/toolbox/tool/mind-toolkit-fostering-intercultural-dialogue-and-combating-discrimination.4139/
https://www.salto-youth.net/tools/toolbox/tool/mind-toolkit-fostering-intercultural-dialogue-and-combating-discrimination.4139/
https://www.ted.com/talks/chimamanda_ngozi_adichie_the_danger_of_a_single_story
https://www.youtube.com/watch?v=zT2Tds4Rci0

Evaluation

1.What is the main goal of cross-cultural dialogue in youth work?
a) To convince others of your opinion

b) To avoid difficult conversations

c) To foster mutual understanding and respect

d) To teach others about your own culture

Correct answer: c

2. Which of the following is a key principle of effective dialogue?
a) Interrupting to clarify misunderstandings

b) Active listening without judgment

c) Speaking as much as possible

d) Avoiding sensitive topics

Correct answer: b

3. Why might non-verbal forms of dialogue (like art or music) be useful in cross-
cultural settings?

a) They are more entertaining

b) They require no effort to prepare

c) They can overcome language barriers

d) They replace the need for discussion

Correct answer: c

4. What is one common challenge in cross-cultural dialogue?
a) Too much agreement

b) Lack of personal interest

c) Language and cultural misunderstandings

d) Over-preparation

Correct answer: c

5. What is the role of a youth worker in cross-cultural dialogue?
a) To lead debates and choose the winners

b) To act as a neutral facilitator and learner

c) To ensure everyone agrees

d) To teach local customs only

Correct answer: b
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Tuned!

Stay Connected for more resources
and updates on future initiatives,
visit our website at:
https://intarts.eu/




